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Feb. 10, 2006

Update from Billing System
User Documentation

Make sure the "Update from Billing System" text file is on your
local hard drive, not on a network drive or a CD. (It is much faster
this way)

Single-User:

khhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhdhhhhdhhhhkhdhikddx

Exit XC2 and make sure you have a backup of your XC2 Data!

khhhhhhhhhhhhhhhhhhhhhdhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhdhkhhhkkddx

Restart XC2

Client Server Version
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Make sure you have a backup of your XC2 Data!

khhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhdhhhhhhhdhhhhkhddkkddx

Close all windows (Except for the Home Page or Palette)
Click on the menu item: "Update from Billing System” in the File
Menu

|_FE Edit  Entryf¥iew Select  ReporkfPric

Show Entry Areas Chrl+0
Shicte Hame Fame g
Show Resource Page Zhrl+R
Show Paletke

Change ¥CZ Module

o

Iser Preferences

Change Access

Iser Adminiskration
Administrator Preferences. ..

Update Fram Billing Systerm. ..
i

Expart

Special Operations

Prink. .. Chrl+P

Exit Chrl+G
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The first window will verify the options for the update.

a. You may update only those records in a certain Schedule Code
Range, Next Test Date Range, or all Records.

b. If a Facility record is not found, you have the option of creating it.

If you create a facility record, you may also create an associated
assembly record, with a default assembly type, e.g. "unknown"]

Note: Default is to NOT create the Facility or Equipment Records.

Update from Billing System |

DO NOT BUN THIS PROCESS

L) 1)

If you do not have a

CURRENT BACKUP™

% lpdate all recards found

{" Only update the records within the following parameters:

Schedule Code Mext Test Due Date
E qualz/Fram || ;l Equalz/From I
To | 3 2 To |
¥ Create Facility Becord if nat found
[V :Create BFP Assembly Fecord: Tupe: IUNKN 0w |
Cancel | ak

You will be prompted to use the file in the last location that you used.

Update File Location |

I + Do you want to uze the Import A pdate File:
-

|}{C 2_Update_from_Billing_System txt

Located on:

E:\Cuztomer_DatahCalifarniabHuntington_BeachsJpdate_fram
_Billing_System'e=C2_Lpdate_fram_Billing_Swstermn. txt

Cancel (0] %

Revised: Feb. 10, 2006
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If this is the first time that you run the update, or if the update file is not
found, you will be prompted to locate the file:

Locate the Import /Update File

Look in: I@ Update_from_Biling_System j = |=_-=F .

[Z]ic2_Update From Biling System.bxt!

File name: IXE2_LI pdate_from_Billing_System.tat j Open I
j Cancel |
A

Files of bype: ITEXT Files
[” Open a3 read-only

You will be asked to create and name a "log" file. Type in the word

"log" or any other file name that is meaningful to you. This log file will
show what items were changed.

Please Mame the Update Log: EH

Save in I@ Update_from_Billing_System j 4= rj( v

kdn Documents

=

e
-

ty Computer

“T-_ File: narne: ILD;I j Save I

“

bk Save a3 ype: ITe:-ct File j Cancel |
v

Py

Revised: Feb. 10, 2006
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The billing system update will run, after which you will be notified:

1.

> W b

How many records were processed.
How many records were updated.
Total Time for process

Option to view the updated records.

L

Revised: Feb. 10, 2006
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There are several preferences for the Update from Billing System

Process:

Behavior of the Process, and Defaults

%F Administrator Preferences

Buzinezs Info I Default Activity Codes I

Table Mamez/Dils | Cuztom Fieldz

Data Entry Prefz |
I Lizt Column Setup I |pdate from CIS Setupl Remote Export Setup

Activitg Entry | Syatem s | Test Criteria |

Univerzal Defaults |

Freferences I whork, Order Defaultz I Terminology

Biling Spstem Update I Personnel Entry/Display | Mailing Address Prefs |

I dpdate from Billing System Prefs

[&pplicable anly if EngSoft customized to your organization]

[~ I Service On, Set all Devices to “Active"
[ If Service Off, Set all Devices to "Inbctive

[™ Create Facility Record if Unique 1D not found

Replace existing values with *Blank" if no
walue in update file

If the Meter Mumber or Meter Size changes:

Update File Path:
E:\Cusgtomer_D atahCaliformia\Huntington_BeachUpdate_from_|

|@I ‘Don't Change E quipment Meter Mumber/Size!

Billing_Systemt<C2_Lpdate_fron_Biling_Systen bt

IO Change Equipment keter Mumber/Size if only one record

|C' Change Equipment eter Number/Size for all recordz

|Jpdate Log Path:

E:\Cusgtomer_DatahCaliformia\Huntington_Beach\Update_from_|
Billig_Systerhlag TeT

Cancel |

Done |

Modification History

%F Administrator Preferences

Buzinezs Info I Default Activity Codes I

Table Mamez/Dils | Cuztom Fieldz

Data Entry Prefz |
I Lizt Column Setup I |pdate from CIS Setupl Remote Export Setup

Syatem s | Test Criteria |
Univerzal Defaults |

Activitg Entry |

Preferences I Wtk Order Defaults I

Terminology

These Preferences affect all XC2 Modules.
Be sure that all applicable members of your organization are aware of
any changes that you make.

W iFoimat Text - Upper/Lower Casei

[~ Faormat Mares -» UPFER CASE
[~ Format ALLText - » UPPER CASE

M Show Full ‘Year > 2000 e.g. D6/21/2001
™ Show 24 Hour Time: 2.g. 12:00 = 1:00 P

GIS Coordinates Format:

I Billing System Updatel Perzonnel Eﬂt[_',J.-"DiSph_','I tailing Address F'refsl

—
L =g

v Fegister Clients at Startup [Client/Server Only)

L £3 - L L
O L == == L= =

todification History Tracking
[~ Billing Update Modifications [Facility]
I~ Faciliby Modifications - by User
[~ Equipment/Location Modifications - by User
[~ Histary Modifications - by User
I ‘work Order Modifications - by U ser

v Dion't Use HZ0 Organization

™ Usze H20 Org Logo vs. Your Org. Logo
" Use H20 System Loga
' Use H20 Distict Logo
' Use H20 Region Logo

Cancel Done

Revised: Feb. 10, 2006
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Viewing Modification History

From the "Special" Menu, Click on "Show Modification History"

Select  Report/Print | SpecialiLookups  Letters/Motices  ResourcesfSetup  Admin/Prefs  Windows  Help
Starbup Motifications
oyerdue Motice Hesponses
Oyerdue Tests

Failed Assemblies

|=i| BFP : Facility :

Tests Due Lookup

Facility Info Testers Cert, Due Lookup Comments I Owarer Info I Expand List I
——————  Test Kit Calib. Due Lookup —
Farility b Facility 1d Moz 16| FACILITY 051 |
Facilty Ma Mave Facility = Mailing Address Location |0 | 100386 Last Survey
oo fmnReliedfcds Stieet |Pacific | |
Crozz 5 hDW Malll'l,Owner st Lt Mest Survey
Show Modification History
City S chow Compliance Histary I:A |92054 Fhane |39- 4430/
Contact Mame | [ Last |[JOHMN FELDMARMN Freq. [moz.] I
Mailing Mame |HOFS, HERBERT L << Change ||_ Mo Mailing Update Schedule Code
Address 1 | CI0 ME FELDRMAMN Address 2 |1031-C S PACIFIC 5T ||Mﬁ3«Y |
City/StiZip | OCEANSIDE A 920454 | Est. | Collection
Contact 13t | | Contact Lt H‘ ll
Telephone | | Eut | Fax | Facility Status
dcct Mumber (127421 H‘ |

Aszembly List I Aszembly History | Letter Histary | Surveys |

Sernial Num
FEECD

Enter New Test | Enter Mew Aszembly | Send Letter | Delete [tem | Wiew Aszembly | Expand List |

¥LC2 Picts | Site Map |Qty| 1 [ @ | Search | Print | |- | - | > | [ 3] | Catcel | Save |

You will see a list of modifications made, and whether they were from the update from
billing system.

Revised: Feb. 10, 2006



XC2® Update from Billing System User Documentation Page 7

|=4] Entry/Modification History : HOPS, HERBERT L I 10l =]
Entry 00000
Last Modification | Super Admin 0142352002

Modification Histary

Super Admin f23/2002 B : Update from Biling System
D esigner 1423720021511 P . Update from Biling System
Designer 1/23/2002 | 5:07 Phd . Update fram Biling System

i=i|HOPS, HERBERT L : 01,/23/02 : 5:31 PM ] o ] A
M adification D ate |EI1I23I2EIEIE Time |5:31 P By |SuperAdmin
| Summary | - Update from Billing System
[rezcription
Mailing Address Update: January 23, 2002 by Super Admin ;l

Qld Infarmation:

Mailing Mame: . Mewalue: HOPS, HERBERT L
Mailing Address 1:  Bew Value: Ci0 MR FELDRMARN
Mailing Address 2: © MewValue: 1031-C 5 PACIFIC 5T
Mailing Address City:  © Mew Walue: QCEARSIDE
Mailing Address State:  © NewValue: CA

Mailing Address Zip: . kewWalue: 92054

Meter Mumber: YW35554120 : Mew Value: WW35554120

]

Pint | 1 | [ » | w1 | cance | save |

Please call EngSoft if you have any other questions. We are happy to
be of service.

EngSoft Solutions
Technical Support
800.761.4999

Revised: Feb. 10, 2006



XC2® Update from Billing System User Documentation Page 8
Specification for Update from Billing System

You may view the specification for the Update from Billing System file.

The file created from your billing system MUST match the format

specified in XC2.

Click on "Administrator Preferences" (Super Admin Access Required)

File Edit Entryftiew Select  ReportfPric

Shows Enkry Areas Chrl+
St Hame Fage (Ehr] H
Show Resource Page Chrl+R

Show Palette

Change ¥C2 Module

bt

Iser Preferences
Change Access
ser Administration

Administrator Preferences. ..

IUpdate From Billing Swstem. ..
i

Expart

Special Dperations

Print. .. Cerl+-P

Exit: Chrl+

Click on the Tab: Update from CIS Setup

5F Administrator Preferences
Tahle Mamez/Dilks | Cuztom Fieldz I Lizt Column 5etud I |Jpdate from CI5 Setupl Rgrmote Export Setup | Universal Defaults I
Business |nfo I Default Activity Codes I Diata Entry Flmbe Aty E b | Swstem [Ds | Test Criteria |

XC2® LicensedY{o:

| City of Huntington Beal\
Drganization Defaults and Infarmation BFP | BFP

Supervizor Mame |Alex von Hindenburq
Default City/ST /Zip | |

Area Code ||_ Usze Default Cit /ST Zip far Hew Address Entries
Phone Fissd
County
tailing Address [Include Qrganization Manme) PSS ID (False

Cross Connection Contral

City of Huntington Beach - Public Works Dept.
PO Box 190

Huntington Beach CA 92648

#C2 Registration | LogadLetter Prefs | Startup Index Builder QuickSearchSetup I

Index R ebuild | Execute | Cancel | Done |

Revised: Feb. 10, 2006
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The following window displays the information about
the specification for the update process.

=E padministrator Preferences |
Buzineszz Info I Default Activity Codez I Drata Entry Prefz I Activity Entry | Syztem 1Dz | T ezt Criteria I
Table Mames/Dilts | Custom Fields | List Column Setup  Update from CI5 Setup I Femate Export Setup | Uriversal Defaults |
=0 Field:'[FaciIit_l,l] Location_ID ;l Characters: I—EI [rate Format: imm.fdd.f'g,-'g,r
Fix Length |Table # |Field # | Strip Feroz &
1 [Facility] Location_ID =
2| [Facility] Facility_Type 16 24 73
3| [Mailing_Addresses] Mailing_Mame 4 19 3
4| [Facility] Service_Addrezs_Contact_Mame_1 Kl 24 10
5| [Facility] Service_Address_Contact_Mame_2 K1l 24 11
B [Facility] Service_Address_Street_Mame 41 24 h
7| [Facility] Service_Address_City 21 24 7
3| [Facility] Service_Address_State 14 24 g
3| [Facility] Service_Addres: Fip Code 12 24 9
101 [Facility] Service_Addressz_Phone 13 24 12
11| [Mailing_Addrezzes] Mailing_Address_1 41 19 33
12| [Mailing_fddrezzes] Mailing_address_City il 13 19
13| [Mailling_Addrezzes] Mailling_Address_State 14 19 20
14| [Mailing_Addrezses] Mailing_sddress_Fip_Code 12 13 e
15| [Facility] kMeter_MNumber 21 24 43
16| [Facility] Meter_Size 11 24 44
17| [Facility] bMeter_Make 11 24 GE
18| [Facility] Facility_Custom_01_AZ0 13 24 E1
13| [Facility] Facility_Custam_02_a20 10 24 G2
H : -
Field Defimiter: | 0 RecDelimiter: | 13 [T CreateFecods 1 Undate Blank Fields

e e MRl [Tt Rl [ Uele izl Frirt Field List Cancel |  Done ||

This shows the order of the fields, the delimiters or field length and the key field (unique
identifier). Your file must match this format EXACTLY or the update will cause your data
to become UNUSABLE and you will need to restore from a backup.

Revised: Feb. 10, 2006
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Notes

Revised: Feb. 10, 2006



