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Make sure the "Update from Billing System" text file is on your
local hard drive, not on a network drive or a CD. (It is much faster

this way)

Single-User:

Restart XC2

Client Server Version

Close all windows (Except for the Home Page or Palette)

Click on the menu item: "Update from Billing System" in the File

Menu
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The first window will verify the options for the update.

a. You may update only those records in a certain Schedule Code
Range, Next Test Date Range, or all Records.

b. If a Facility record is not found, you have the option of creating it.

If you create a facility record, you may also create an associated
assembly record, with a default assembly type, e.g. "unknown"]

Note: Default is to NOT create the Facility or Equipment Records.

Update from Billing System |

DO NOT BUN THIS PROCESS

L) 1]

If you do not have a

CURRENT BACKUP™

% lpdate all recards found

{" Only update the records within the following parameters:

Schedule Code MHest Test Due Date
E qualz/Fram || ;l Equalz/From I
To | 3 2 To |
¥ Create Facility Becord if nat found
[V :Create BFP Azzembly Becord: Type: IUNKN 0w |
Cancel | k.

You will be prompted to use the file in the last location that you used.

Update File Location |

I + Do you want to uze the Import A pdate File:
- ,JJ

|}{C 2_Update_from_Billing_System txt

Located on:

E:\Cuztomer_DatahCalifarniabHuntington_BeachsJpdate_fram
_Billing_System'e=C2_Lpdate_fram_Billing_Swstermn. txt

Cancel (0] %
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If this is the first time that you run the update, or if the update file is not
found, you will be prompted to locate the file:

Locate the Import /Update File

Look in: I@ Update_from_Biling_System j = |=_-=F .

[Z]ic2_Update From Biling System.bxt!

File name: IXE2_LI pdate_from_Billing_System.tat j Open I
Files of type: ITEXT Files j Cancel |

[” Open a3 read-only

i

You will be asked to create and name a "log" file. Type in the word

"log" or any other file name that is meaningful to you. This log file will
show what items were changed.

Please Mame the Update Log: EH

Save in I@ Update_from_Billing_System j 4= rj( v

ty Computer

“Fi File: narne: ILD;I j Save I
: Save a3 wpe: ITe:-ct File j Cancel |
v
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The billing system update will run, after which you will be notified:

1. How many records were processed.
2. How many records were updated.
3. Total Time for process

4, Option to view the updated records.

L
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There are several preferences for the Update from Billing System

Process:

Behavior of the Process, and Defaults

%F Administrator Preferences

Buzinezs Info I Default Activity Codes I

Table Mamez/Dils | Cuztom Fieldz

Data Entry Prefz |
I Lizt Column Setup I |pdate from CIS Setupl Remote Export Setup

Activitg Entry | Syatem s | Test Criteria |

Univerzal Defaults |

Freferences I whork, Order Defaultz I Terminology

Biling Spstem Update I Personnel Entry/Display | Mailing Address Prefs |

I dpdate from Billing System Prefs

[&pplicable anly if EngSoft customized to your organization]

[~ I Service On, Set all Devices to “Active"
[ If Service Off, Set all Devices to "Inbctive

[™ Create Facility Record if Unique 1D not found

Replace existing values with *Blank" if no
walue in update file

r

If the Meter Mumber or Meter Size changes:

Update File Path:
E:\Cusgtomer_D atahCaliformia\Huntington_BeachUpdate_from_|

|@I ‘Don't Change E quipment Meter Mumber/Size!

Billing_Systemt<C2_Lpdate_fron_Biling_Systen bt

IO Change Equipment keter Mumber/Size if only one record

|C' Change Equipment eter Number/Size for all recordz

|Jpdate Log Path:

E:\Cusgtomer_DatahCaliformia\Huntington_Beach\Update_from_|
Billig_Systerhlag TeT

Cancel |

Done |

Modification History

%F Administrator Preferences

Buzinezs Info I Default Activity Codes I

Table Mamez/Dils | Cuztom Fieldz

Data Entry Prefz |
I Lizt Column Setup I |pdate from CIS Setupl Remote Export Setup

Syatem s | Test Criteria |
Univerzal Defaults |

Activitg Entry |

Preferences I Wtk Order Defaults I

Terminology

These Preferences affect all XC2 Modules.
Be sure that all applicable members of your organization are aware of
any changes that you make.

W iFoimat Text - Upper/Lower Casei

I Fomnat Mames -» UPPER CASE
[~ Format ALLText - » UPPER CASE

M Show Full ‘Year > 2000 e.g. D6/21/2001
™ Show 24 Hour Time: 2.g. 12:00 = 1:00 P

GIS Coordinates Format:

I Billing System Updatel Perzonnel Eﬂt[_',J.-"DiSph_','I tailing Address F'refsl

—
L =g

v Fegister Clients at Startup [Client/Server Only)

L £3 - L L
O L == == L= =

todification History Tracking
[~ Billing Update Modifications [Facility]
I~ Faciliby Modifications - by User
[~ Equipment/Location Modifications - by User
[~ Histary Modifications - by User
I ‘work Order Modifications - by U ser

v Dion't Use HZ0 Organization

™ Usze H20 Org Logo vs. Your Org. Logo
" Use H20 System Loga
' Use H20 Distict Logo
' Use H20 Region Logo

Cancel Done

Revised: Feb. 10, 2006
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Viewing Modification History

From the "Special" Menu, Click on "Show Modification History"

You will see a list of modifications made, and whether they were from the update from
billing system.

Revised: Feb. 10, 2006
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If you double-click an item, You will see the modifications that were made:

Please call EngSoft if you have any other questions. We are happy to
be of service.

EngSoft Solutions
Technical Support
800.761.4999

Revised: Feb. 10, 2006
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Specification for Update from Billing System

You may view the specification for the Update from Billing System file.

The file created from your billing system MUST match the format

specified in XC2.

Click on "Administrator Preferences" (Super Admin Access Required)

Click on the Tab: Update from CIS Setup

Revised: Feb. 10, 2006
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The following window displays the information about
the specification for the update process.

This shows the order of the fields, the delimiters or field length and the key field (unique
identifier). Your file must match this format EXACTLY or the update will cause your data
to become UNUSABLE and you will need to restore from a backup.

Revised: Feb. 10, 2006
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