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The following pages lists only a few of the main features found in XC2 Software 
A full working demonstration version is available for your review. 

 
Password entry allows for multiple access levels determined by the “Super Administrator”  
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XC2 Software is both “ industrial strength”  and easy to use. 
Several preferences are available which determine various behaviors and levels of data entry detail and 
retrieval. 
 
XC2 can handle Backflow Prevention Programs from very small utilities to very large utilities. 

 
4 Different Search Editors allow for lookup of records by any of numerous criteria. 

(Search Editor #1) 

 
 

All users may indicate their own favorite lookup criteria 
(Search Editor #3) 
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List Views of all tables are configurable by the “Super Administrator”  

 

 
 

Records can be ordered by clicking on the column header 
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Easy to read, tabbed interface allows quick access to all information regarding a backflow prevention 

assembly location. 

 
 

Complete history is maintained for Tests Performed, Notices Sent, Installations, Repairs, Replacements, 
Shutoffs, Inspections or any other communications or work done. 
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Entry of Test Results is fast and easy. 

 
Next Test Due dates and Pass/Fail Status is automatically calculated. 

 
The “Super Administrator”  may adjust several configuration settings to determine how test results are 

entered and calculated. 
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Digital Images may be stored by any backflow assembly record, test report, survey, facility and many 
other areas.  Multiple images may be stored and recalled for any location. 

 
 

“Facility View” allows viewing all backflow preventers at a given “ facility”  or site 
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XC2 can link to Google Maps, MS Mappoint or MapQuest 
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Backflow Tester Records are easy to access and allow for maintenance of several criteria including: 
Expiration Dates, Business License Information, Test Kit Specifications, Test History, et al. 
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Cross Connection Surveys are easy to enter. 
You may choose to use the “simple entry”  or “detailed entry”  

 

 
 

Detailed Entry 
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Sending Notices and Automatic Notifications 
 

Automatic Notification of Items needing attention may be invoked upon startup or at any time by the 
user. 
 

 
 

Annual Test Report Due Notices are easily sent with a simple click of a menu item 
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You may edit any of the default notices to your needs, and may create any number of specialty notices. 

 

 
 

Notices may be sent one-per-backflow assembly or one-per-facility, listing the backflow preventers due 
for testing. 
 
You may indicate to print out a test report form for each backflow assembly after printing the letter.  
Test forms are automatically collated with the letter. 
 
You may print notices to Testers, notifying them of certification expiration dates or test kit calibrations 
due. 
 
You may print survey letters, notifying the customers of items in violation, requiring repair or retrofit. 
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XC2 Software’s powerful letter editor allows you to insert a multitude of information automatically 

from the database via “merge objects”  
 

 
 

Numerous “Merge Objects”  can be inserted into a letter or notice. 
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XC2 Resources and Lookup Tables 

 

 
 

Resources, or lookup tables are maintained to facilitate normalized data entry, so data lookup and 
reporting will be consistent and meaningful. 

 
 
Backflow Preventer Models “approved”  list is maintained and can be updated when new approved lists 

area available: 
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All “pull-down” menus lists are configurable by the “Super Administrator”  
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Reporting 
XC2’s report editor allows for the creation of reports by any criteria. 

Report formats can be saved and reused, or even shared with other users. 

 
 

There are literally hundreds of different configuration and preference settings that may be accessed to 
alter various behaviors of XC2 Software.  Use XC2 out of the box, or pop the hood to “ tweek”  it to your 

needs.  Of course, our well known user support is available to assist you. 

 


