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July 12, 2004

Dear XC2 users,

This is the July edition of the XC2 newsletter informing you of updates,

features that we have added to XC2 and tips on the most direct way to

accomplish routine tasks. All of our Newsletters can be found at:
http://www.engsoft.com/XC2_Newsletters

If you have questions for us, please feel free to ask and | may respond in the
newsletter if it seems to be of general interest.

If you do not want to continue receiving this newsletter or if there is someone
else who should be receiving the newsletter, please inform me. | certainly do
not want to add to the SPAM which many of us receive.

B B B B B > &

This month we’ll look at:

Facility/Assembly List in Letters
Boiler Plates

Search Options

User Preferences

The current version of XC2 on the Website is 3.5 Build 326

Go to: http://www.engsoft.com/xc2update/

Call us at 800.761.4999 for the password, which we’ll give you if you have an
in-date Tech Support contract.
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Facility/Assembly List in Letters

We've responded to several Feature Requests that we’ve received and
made the Facility/ Assembly List configurable by you.

The Facility/Assembly List is used in letters for “Facility” to list all the
Assemblies which that Facility owns.

In a letter it would look like this with the References:

Dearglfdail Greeting »:

Backflow prevention assemblies within the «Org Org NMame s ate requiredto betested ona
regularbasiz. - The backfl ow prevention assemblies described below are due for periodic
testing, as requiredunder our «Org Ordinance» Will vou please have these tests performed
by a Certified baclflow prevention assembly tester possessing avalid Certifi cati on.

goerviced ddress »
wFachssemblist »

It thetest disclosesthat an assembly 15 not-operating satisfactorily, please have the necessary

And like this, as the letter would print out:

DearLillian Van Gosherg:

Backflow prevention assemblies within the San Dem o Water Department are required to be
tested on-aregularbasiz. - The backflow prevention assemblies described bel ow are due for
penodic testing, as required under our Ordinace Number 47356 of New City Code. - "Will
vou please have these tests performed by a Certified backflow prevention assembly tester
possessing avalid Certification.

Wan Gosherg
665 Eaquire Conrt
Walnut Creele, CA - 54594
Type dfr SiZE Idodel S De

1. = EP COMNE - &" 40-201-4A25 0943222 062072004
665 Ezquire Court

Location: Biplane hanger atrear hydrant house

SR P FEBCO - &" B2OTAR 2000423 062072004
665 Eaquire Court

Location: -Blimp Hanger-at-South Service Bay

3+ RP TWILEIL +4" 7oA 1698679 062072004
665 Esquire Court

Starting with Build 326. the Super Administrator can now choose which fields
show up on this list.

(see next page)
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Facility/Assembly List in Letters (continued)

xgc XC2 : BFP : San Demo Wat
=M Edit  Entryiwiew Select  Reporkfl

Go to the File Menu and choose Administrator Preferenc IShDW e b

|—Sh|:|w Resource Page Zkrl+R
| Show Palette

Change ¥C2 Module

User Preferences
hange Access

Choose “Data Entry Prefs,” “Notification Prefs” and then
click on the “Configure Assembly List on Notices.”

Administrator Preferences. ..

XZC Administrator Preferences @

| | Uriversal Defaults |
ctivity Entry | System 1D | Test Criteia |

Table Names/Dfts | Custom Fields | Li
Business Info | Default Activity Codi

EFF Assembly Defaults | Survey Prefs | Screen Sety |

Default Response Days for Motices Default Mailing To:
Matics #1 m 0 1 Motice per BFP Assembly
Motice #2 15 1 Notice Per Facility
Motice #3 5 ¥ Frint BFP &ssembly &ddiess
Motice #4 E

Startup Notification Schedule Code Lookup

Days Befare Test Due 30 % Faciliy Records

) BFP AssemblyRecords

‘what is this?

Qure Assembly List on Matices D 2

PREFS_03_BFP.0Z Cancel Done

Highlight any fields (on the right hand List) that your want to remove and click,
“Remove.”

Choose any fields from the “Available Field List” on the left and “Append” or “Insert.”
You may also change the order of the fields by clicking and dragging.

Configure BFP Assembly List

Available Field List Fields to Display |
) Append x>
] ME! [BFP Aszzemblyldssembly Tope Code

[BFP &zzemblyjalR GAP Clearance Irzert 355 [BFF &zzembly}dssembly Mig Code

[BFF &szemblyldssembly [T [BFF Aszemblylissembly Size Code
[BFP &zzemblylbssembly Location < <4< Remave ) [BFF &szemblyldssembly Model Hum
[BFP &szemblyldssembly Status e A [BFF &szemblyldssembly Seral Mum
[EFF Aszembly]Back Pressure iFP nbly]Mext Test Due

[BFP &szembly]Batch Process Date Time
[BFP &zzembly]BFF RP CV1 RY Buffer
[BFP &szembly]CC 1D

[BFP &szzembly]Compliance Month

[BFP &zzembly]Confinerment

[BFP &szembly]Continuous Pressure
[BFF &szembly]Cost To Instal - | |

[ Config_List | Cancel | Configure |
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Boiler Plates

You may have not heard about “Boiler Plates” in XC2.

“Boiler Plates” can be used to quickly enter large amounts of standard text which is
often used. Another name for them might be “macros”.

Go to “Resources” and choose “Boiler Plate.”

*F DEMO : Resources Page: XC2@: BEP : San Demo Water, Department

Hame Page Fesources |

Resources: ViewfEdit

Fisture Type Current Letter Equipment Type

Bus. Cateq. Code Archived Letter Equipment Size

Mizc. Choice Lists HZ20 Organization

b anufacturers ‘

FrefesSetup | Test Kit Models ‘ Equip. Model

Uszer Zip Code BFF Hazard Type
Activity Tupe Schedule Code Boiler Plates >
Street List | g Exit =C2 ‘

#C2 Module | BFP User: Super Admin Access | Super Admin

Enter the text into the text area and name it with a name that will make sense when
you’re working from within a comments section. When you are in a text entry area,
there will be a drop-down list to select the boiler plate that you want:

* DEMO: BFP : ™ Boiler Plate Text : 5 of 10 Selected

Boiler Flate Text Entry BOILER.O1

Baoiler Plate Mame | Qut of town

Buoiler Plate Code | Away
Entry Area |."-‘«|| ﬂ “Al" Does not include Survey [bems

Boiler Plate Text

Custamer called and will be out of toven far the manth. -
The Rezsponse Due Date was adjusted appropriately.

Duplicate | Mew ‘ Search | Frirt | | ‘ - | > | [ 3] ‘ Cancel
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Boiler Plates (continued)

When a customer calls saying that they will be in Hong Kong at the time when
their backflow assembly is due to be tested, go to the Comments section of
their record.

Click on the date stamp and choose Out of Town from the Pull-Down and
Voila, no typing!

*F DEMO: BFP : Assembly Serial Mum : 987563 : Marla’s Cut’n’ Curl: 2907 Willow Valley Road : RP : Facility ID: ... Ig|

Acct/bddress Info | Histam Comments !l | Custom Fields | Enter TestPesults |  Sendletter | Enter'work Order |

BFP Assembly Comments 111 | Cusztom Text 1 | Custom Text 2 | Custom Text 3 |

BFP Assembly Comments
" 06/03r2004 - 316 PM Chris Harnish =

Poizon Oak,
Poizoness snakes
Customer called and will be out of toven for the month. Problemn

The Response Due Date was adjusted approgriately.

Then click on the “History” tab and adjust the “Response Due Date.”

Search Options

XC2 now includes several optional Search windows.

Most users seem to be using our “Multi-Field Search” as their normal look-up
window, because it is quickest and easiest to use for your 5 most common

searches.
- Selectian
Facility M ame = |

Service Street Mame | =

|
|
Azzembly Serial Num | = |
|
|

Schedule Code | = -

Service Type | =

(& hust Match Al ' May Match Ay Clear Values

ulti-Field Search Mew Selection » Current Selection ¥ Exclude Inactive BFP Azsembly
« [ [

:
& & X| &

Multi-Field Search
E< Search

You get to choose which 5 fields you want in User Preferences (see below).

When something unusual comes up they just go to the 1 or 2 Field Power
User window. The next time you search, XC2 will open to the last search
type that you used.
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User Preferences

Choose your commonly used Search Fields:

Individual users can define the default search criteria’s for Assemblies, Assembly
History, Facilities, and Work Orders to help speed you through your lookup process.

From User Preferences, choose Quick Search Setup:

“F User Preferences: Chris Harnish

E3

Changing "'Mailing Mame" for Facility Back g
ackground Pattem

General Prefs | Startup Prefz | ListViewPrefs | HomePagePrefs | EFP Scieen Sets |

I™ Allow Change without clicking ""Change" Button C:5Program
Change Default

% Lookup Existing Mailing Namme

mo

€ Just Change Existing Mailing Mame O Tile O Scale

Files'$C2_35_Demot+C2_Backgrounds'=<C2_Tangerine.b

€ Create New Maiing Mame Hone Erowse

C Scale Max

Drata Entry Highlight Color |

¥ Auto Format Text
[Option key tempararily disables.]
[~ Ahways Show "Mew' and "All" Buttons in Query Editor

% Center Windows (o] T\Ierndnws ¥ Test Lookup - Enter Test Directly After Lookup
™ Sort Field Mames - Alphabetically ™ &llow Default Tester Entry [Aasy 02]

N

Change Password Application Launch Féls | Quick Search Se][up ) Dane
LY

A

4

\/

Choose the Search Screen that you want to adjust:

Quick Search Setup Choice

Adrinistrator Defaults
CQuick Search Options

setthe Quick Search Preferences

Click a button to choose choose which table wou want to

Sl |
EFP History ‘ BFP Work Order |
XC2 Module: BFP

Done
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User Preferences (continued)

Choose the 5 fields that you want from the list on the left:

Custom Search Fields

Available Field List iJ
Append >3 |
[BFP Azzembly]Last Survey Date = nbly nbly (D
[BFP Azzembly]Last Test Date [Faertass | [BFF Azzembly}bzzembly kModel Mum

[BFP Azzembly]Last Test Status [BFF Azzembly]Compliance Month

[BFP Azzemblyltdap Page <<¢ Remove | [BFF Azzembly]in Service Date

[BFF Aszembly]deter Mumber [BFF Aszembly]Mext Test Due

[BFP Assembly]Protection Type <<< Remove Al | -
[BFF Aszembly]R eplaced Installed D ate
[BFF Azzemblu]Responze Due Date
[BFF Azzembly]Responze [tem

[BFF Azzemblv]Schedule Code

[BFP Azzembly]Service dddress [Full)
[BFP Azzembiy]Service Addrezs Alpha
[BFP Azzembiy]Service dddress Mumber
[BFP Azsembly]Service City ~| - |

| Quick Search Setup List | Cancel I Save Selup I

Multi-Field Search : BFP Azzembly |
BFF: Selection SRCH 13

Azzembly D | =
Azzembly Model Mum | =

Compliance Month | =

In Service Date | =

Mext Test Due | = |
{*) hMuszt Match Al 1 May Match Any Clear Values |
[ MultiField 5earch | Mew Selection x Currert Selection W Exclude Inactive BFF Assembly

|Search Dptions =l @& GreateMewl € Ampendlo € Seachivithin € Exclude

<> &| @ X| &

EngSoft Solutions XC2 Newsletter July 2004
7



User Preferences (continued)

Users can change, adjust, and set the way XC2 works on your individual

computer. Choose which screen set you want, change column and row

dividers, text colors, and background colors and the 5 fields for the Multi-

Field Search window.

Choose User Preferences from the File Menu

User Preferences: Chris Harnish
General Prefs | Startup Prefs List Wiew Prefs | Home Page Prefe | BFP Screen Sete |
| Header Color Colurnn Divider Pattern
List View Row Colorg Fow Divider Pattern
Display Row Number Colurnn Divider Color W Dizplay FRow Numbers Fow Mumber Color
[V Display Alternate Row Calars

Row Divider Color
\ O Altemnate Calors are Opposite % Alte

te Calor iz ‘White B ackaround

N

List Wiew

Header
Preferences

Preferences

List Wiew

Color & Style | Preferences

Caolor & Style | Preferences

2
3
41 Lizt Wigw
5] Lizt Wiew

Color & Sﬁ? Preferences

Alternate Row Color

Calar % Preferences

Factory Defaults

| [rata Entry Highlight Calor

| I T

Change Pazzword

Application Launch Prefs |

Quick Search Setup | Done

Header Color

Changes the Text of the column header name

List View Row Color

Sets the color of text displayed in list view

Column Divider Color

Changes the color of the vertical column divider line

Row Divider Color

Changes the color of the horizontal row divider line
Column and Row Divider Pattern
Changes the type of lines displayed for column and/or row dividers

Display Row Numbers

Puts row numbers for the first column in List Views for easy identification
Display Alternate Row Colors
Displays rows in alternate colors to make List Views easier to read
Data Entry Highlight Color
Changes the Highlight color used throughout the program

If you have specific issues or procedures that you wish me to discuss, just let

me know.

C/Lm'é ﬂarn[d/L

Customer Development Manager

EngSoft Solutions
(800) 761-4999
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