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July 12, 2004 
 
 
Dear XC2 users, 
 
This is the July edition of the XC2 newsletter informing you of updates, 
features that we have added to XC2 and tips on the most direct way to 
accomplish routine tasks. All of our Newsletters can be found at:  

http://www.engsoft.com/XC2_Newsletters 
 
If you have questions for us, please feel free to ask and I may respond in the 
newsletter if it seems to be of general interest. 
 
If you do not want to continue receiving this newsletter or if there is someone 
else who should be receiving the newsletter, please inform me. I certainly do 
not want to add to the SPAM which many of us receive. 
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This month we’ll look at: 
 

·  Facility/Assembly List in Letters 
·  Boiler Plates 
·  Search Options 
·  User Preferences 

 
 

The current version of XC2 on the Website is 3.5 Build 326 
 
Go to: http://www.engsoft.com/xc2update/ 
 
Call us at 800.761.4999 for the password, which we’ll give you if you have an 
in-date Tech Support contract.  
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Facility/Assembly List in Letters 
 
 
We’ve responded to several Feature Requests that we’ve received and 
made the Facility/Assembly List configurable by you. 
 
The Facility/Assembly List is used in letters for “Facility” to list all the 
Assemblies which that Facility owns.  
 
In a letter it would look like this with the References: 
 

 
… 
 
And like this, as the letter would print out: 
 

 
 
Starting with Build 326, the Super Administrator can now choose which fields 
show up on this list. 
 
 (see next page)
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Facility/Assembly List in Letters (continued) 
 
 
Go to the File Menu and choose Administrator Preferences: 

 
 
 
 
 
 
Choose “Data Entry Prefs,” “Notification Prefs” and then  
click on the “Configure Assembly List on Notices.” 
 

 
 
Highlight any fields (on the right hand List) that your want to remove and click, 
“Remove.” 
 
Choose any fields from the “Available Field List” on the left and “Append” or “Insert.” 
You may also change the order of the fields by clicking and dragging. 
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Boiler Plates 
 
You may have not heard about “ Boiler Plates”  in XC2.  
 
“ Boiler Plates”  can be used to quickly enter large amounts of standard text which is 
often used.  Another name for them might be “macros”. 
 
Go to “Resources” and choose “Boiler Plate.” 
 

 
 
 
Enter the text into the text area and name it with a name that will make sense when 
you’re working from within a comments section. When you are in a text entry area, 
there will be a drop-down list to select the boiler plate that you want: 
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Boiler  Plates (continued) 
 
When a customer calls saying that they will be in Hong Kong at the time when 
their backflow assembly is due to be tested, go to the Comments section of 
their record. 
 
Click on the date stamp and choose Out of Town from the Pull-Down and 
Voilà, no typing! 
 
 

 
 
Then click on the “History” tab and adjust the “Response Due Date.” 
 
Search Options 

 
XC2 now includes several optional Search windows. 
 
Most users seem to be using our “Multi-Field Search” as their normal look-up 
window, because it is quickest and easiest to use for your 5 most common 
searches.  
 

 
 
You get to choose which 5 fields you want in User Preferences (see below). 
 
When something unusual comes up they just go to the 1 or 2 Field Power 
User window.  The next time you search, XC2 will open to the last search 
type that you used. 
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User Preferences 

 
Choose your  commonly used Search Fields: 
 
Individual users can define the default search criteria’s for Assemblies, Assembly 
History, Facilities, and Work Orders to help speed you through your lookup process. 
 
From User Preferences, choose Quick Search Setup: 
 

 
 

 
 

Choose the Search Screen that you want to adjust: 
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User Preferences (continued) 
 
Choose the 5 fields that you want from the list on the left: 
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User Preferences (continued) 
 
Users can change, adjust, and set the way XC2 works on your individual 
computer. Choose which screen set you want, change column and row 
dividers, text colors, and background  colors and the 5 fields for the Multi-
Field Search window. 
 
Choose User Preferences from the File Menu 
 

 
 

 
Header Color 
 Changes the Text of the column header name 
List View Row Color 
 Sets the color of text displayed in list view 
Column Divider Color 
 Changes the color of the vertical column divider line 
Row Divider Color 
 Changes the color of the horizontal row divider line 
Column  and Row Divider Pattern 
 Changes the type of lines displayed for column and/or row dividers 
Display Row Numbers 
 Puts row numbers for the first column in List Views for easy identification 
Display Alternate Row Colors 
 Displays rows in alternate colors to make List Views easier to read 
Data Entry Highlight Color 
 Changes the Highlight color used throughout the program 
 
 
If you have specific issues or procedures that you wish me to discuss, just let 
me know. 
 

� � ����� � �	��� �
Customer Development Manager 
� � � � � � � � � � 	 
 � � � � � �
(800) 761-4999 

Display Row Number 

Alternate Row Color 


