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August, 2004

Dear XC2 users,

This is the August edition of the XC2 newsletter informing you of updates,
features that we have added to XC2 and tips on the most direct way to
accomplish routine tasks. All of our Newsletters can be found at:

[ o= Sy B - —— =

If you have questions for us, please feel free to ask and | may respond in the
newsletter if it seems to be of general interest.

If you do not want to continue receiving this newsletter or if there is someone
else who should be receiving the newsletter, please inform us. We certainly
do not want to add to the SPAM which many of us receive.

@ B B B B B &

This month we’ll look at:

e Proper Database Technique

e Validate Street Names for Service Address
e Good uses for Exports

e Updating your list of Approved Assemblies
e Chris Retires

The current version of XC2 on the Website is 3.5 Build 331

Call us at 800.761.4999 for the password, which we’ll give you if you have an
in-date Tech Support contract.
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Proper Database Technique

Have you ever tried to look up a record in XC2, or any other database for that
matter, and you couldn’t find it even though you knew, absolutely, that it was
there?

One of the things that Randy, the author of XC2, president of Engsoft
Solutions and database guru, has drummed into our heads is NOT to enter
more than the minimum needed when doing a search. It's also a good idea to
look for a field that Contains the word that you are looking for. Here’s why:

The data in our databases gets accumulated over time, through our various
energy cycles and by different data entry people, so little differences can
occur. Think of the different ways that “North Main Street” could be entered;

N Main St N Main St. N Main Street

N. Main St N. Main St. N. Main Street
No Main St No Main St. No Main Street
No. Main St No. Main St. No. Main Street
North Main St North Main St. North Main Street

There are 15 different ways of entering North Main Street. Now, since we're
S0 smart, we instantly recognize that they’re all the same strip of pavement,
but the computer is dumb as a post and it sees each one as different. So if

you look up, “N Main St.” your computer will NOT find such a street if it was
spelled, “N. Main St.” when it was entered.

What to do?
In the first place, read the next section, about “Validated Street Names” and
get data entry rules in place to enhance data consistency.

Searches

When you search, use techniques such as looking for street names that
contains “Main” and then choose No. Main St. or what ever from the list. If
you’re looking for ‘Ed. McLaughlin’, you don’t really know if it was spelled Ed,
Ed., Eddy or Edward, so look for the field that contains “ed” and you will get
all of the different spellings of Edward and perhaps a few more entries that
happen to contain the letter combination “ed”.

Get in the habit of entering the minimum number of letters that will get you a
manageable list from which to choose the data entry that you’re looking for.
Assume that you won’t remember which way it was entered.
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Street Numbers and Names

In XC2, we have given you preferences to set the way street names will be
held. The Super Administrator can go to Administrator Preferences, choose
Data Entry Prefs and then the Field Usage tab.

XEC Administrator, Preferences EJ
Table Mames/Dfts |  Custom Fields | Lig

Business Info | Default Activity Codes' Data Entry Prefs
Field Uzage

Use of FieldsfConcepts Preferences

| | Uriversal Defaults |
Activity Entry | Systemn [Ds | TestCriteria |

Data Entry Requirements | Motification Prefs NP dssembly Defaults | Survey Prefs | Screen Setz |

W Shaw Tap Mumber
¥ Show Map Page
W Show Facility Mame 2

Address/Location Preferences

V¥ Use Delimited Service Address
¥ Use Street Address Number
¥ Show Street Direction

¥ Show Shieet Suifix

[V alidate Street Names for Service Address:
¥ Shovi Address 2

FREFS 03 BP0 Baied] | Done |

Starting at the top of the Address/Location
Preferences, if none of the boxes are checked, -

we get the unDelimited Service Address. This is i e e
the easiest format in which to enter data, but 101 Coveneathd 112
when it comes time for searches and sorts, it's 057 fuan Dive i
1 10998 Eensonhurst 100
the least convenient. R P
1198 San Escobar 100
S [l 1200 %an Mess Avenue 413
Service Addr. | 3224 West 2nd Ave. 122 Mano Ave. s
P P - = 1225 Indian Rock 'way 100
123 Barbell Court

. . . . . 123 Main 56}
In a List View, sorting by Street is meaningless 7 123 ain 1 i
since the street number is part of the address, e Stee 2

the sort ends up being by number. 12356 Stevans Creek Bivd
1241 Alamo Road BE:
. . i 1249 E. Davis Ave. Wiy 1o
We lose the valuable ability to find elusive by 1252 Broadway Street 13
1255 Dagwood Lane 100

that sort. It's easy to miss different ways of
spelling the same street.

Using the Delimited Service address each successive check box will give more

consistency: N o
|@rvice Addr. | 3223 Street WWest 2nd Ave.
Adde et e o o [ T Foroa T |
Service Addr. 13223 i - Street | 2nd Ave.
Service Afdr | 3223 LA Street | 2nd AVE -
A " 1 it Man Pons [BEAT =
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Validate Street Names for Service Address

The last check box guarantees consistency of names. It's a feature called
Validated Street Names. You must use some level of Delimited Service
Address to use Validated Street Names.

When entering a street name, | just type in the first few letters of a street
name, such as: ‘we’ and press my tab key and | get a list of all the streets
whose name begins with ‘we’ and | choose the correct one:

a [
Facility Infio Custom Fields Comments | Owiner Info | Expand List |
| Facility Mame | Alberto Zefierini Facility IO Mo 2565 | FACILITY_05.1 ||
| Facility Name 2 | Residential Tap Mumber | 108 Last Survey Date |
| |
| Date |
| Select 8 Straat |
| c i
E Wwest 2nd Ave, t artinez |
| 2 “Western Chizago |
| 4 Weston Sve. |
| 35, Weston CT |
| |
|
EFH
|1 ) < V]
Add New ‘ Carncel ‘ | Select |
[ | | | [ | | [ [ |
| KR
Enter Mew Test | MHew BFF Aszembly | Send Motice Drelete Item | Wiew BFF dszembly | Expand Ligt |

%2 Picts ‘ Site Map |uty1

It's much faster and your data will be consistent, searches will be more
dependable and sorts will work.

If this is the first time a street name has been entered and it's not on the list,
just click, ‘Add New” and enter it.

Data Entry Consistency
Consistent data entry is essential to efficient database usage. It will save you

time and aggravation, which is why we added the “Validate Street Names”
preference.
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Good uses for Exports

A user called the other day wanting a list of companies with their contact
information and he wanted to put it on letterhead with a disclaimer.

We could have created the list that he wanted with Quick Reports, but we
couldn’t put his letterhead or logo on it nor could we have added the
disclaimer in a Quick Report, so | showed him how to do an export to Word.

We clicked on Tester Companies from the Home Page to get a list of all
Tester Companies:

*F DEMO : Home Page: XC2®: BFP : San Demo Water Department

Home Page | Resources |
Enter ViewfEdit

BFP Test Results | BFP Aszsembly |
j—" V3 BFP Testers | Facility |
BFF Testers Test Kits | Surveps/Inspects |
BFP wark Order | BFP History |
Test Kits MNew BFF dzsembly | BFP ‘wfork Order |
Owner Address | I ewa Facility | BFF Repairz |
Mail Address | Go To Resources | Exit<C2 |

XCZ Module | BFP Uszer: Super Admin Access | Super Admin

*F%C2 : BFP : San Demo Water

With the List View of Tester Companies open, we

chose ‘EXpOft, from the File Menu: Edit  Entry/Yiew Select ReportfPri

Show Home Page ChEHHE
Show Resource Page CrrlHR
Show Palette

Change %C2 Module
ser Preferences
Change Access

Administrator Preferences., ..

Epecial Operations

Print... Ctrl+P
Exikt Chrl+i
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What we get is the Expo

rt Editor:

Table: ‘T ester Company
Available Fields

=]

Type

Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
Tester Company
T ester Comnany

Jddress 1

Jddress 2

Business License

City

Commerts

Comparny E M ail
Comparny [0

Compary Mame
Compary Type
Company Type 2
Company Type 3
Cartact Mame
Contact Mame 2

P

Fam Area Code
Indctive

| hsurance Agent
[rsurance Also Mamed
| nzurance Company

| hsurance Expiration Date
| hsurance Liability Armt
Insurance Phone

| hsurance Palicy

Last Letter Date
License Exp Date
Motice Response Due Dat
Matice Response Letter (D
Phone 1

Phone 2

Phone Area Code

Oty Emplovess

State

Test Comp Custom 1
Test Comp Custom 10
Test Comp Custom 2
Test Comp Custom 3
Test Comp Custom 4
Test Comp Custom 5
Tt Coron Clustom B

= = = m., m =
FPEPEEPFEREFEO0 00RO R R P E D AT B D
»

Insert >»
<< Remove
<4< Clear Al

E=part Scripte

Save

Save as Type

ext File b

Figld Delim: |Tab - kel
Record Delim:  |Retun :l' 13 I Include Record Count in Header

¥ Include Fiel
I Include Mail Merge

#

Fields to Export

1|[Tester Company]Company Mame
2|[Tester Company]City
[T ester Compan
4T

Phone 1

)

T a*r Company Export

Default Export Path

Cancel ‘

Export

Choose and Insert or Append the fields that you want. Go to ‘Save as Type’ and
choose the appropriate type of file. You can also choose to ‘Include Field Name
Headers.’” Save your Export Script if you like (remember where you put it. One
good place might be to create a folder called “Export Scripts” in your XC2_V35

folder), then click ‘Export

Open the file that you created in Word, highlight it all and set your tabs so that
the columns line up well and type in whatever you want.

City of Crystal Springs
"As Refreshing As It Sounds"

P.O. Box 473 - Crpstal Springs - Alississippi - 39059

Phone: (601) 892-4111

List of Mississippi Certified Backflow Tester Companies

Company MNatne

EngSoft Solutions

This list is provided for your convenience only.

The City of Crystal Springs Water Department does not endorse or
certify any of the below listed Tester Companies. It is the customers
responsibility to check out the credentials of these companies and

make sure that you're not being horn-swaggled.

1 A-1Backflow Prevention Specialist
1 Acturacy Backilow

1-A Fire & Domestic Testing

1-A Fire & Domestic Testing

2-D Plumbing & Mechanical

215t Century Plumbing

XC2 Newsletter

City

RICHARDSON
RICHARDSON
Crowley
CROWLEY
Mewark
RICHARDSON

6

TPhone

(214) 505-5554
(972) 695-7156
(817) 247-4759
(817) 247-4759
(817) 485-2292
(972) 6448145
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Updating your list of Approved Assemblies

Build 331 adds a new feature to update the list of assemblies in the pull-down
list on the Assembly page in XC2.

File Edit Wiew Favorites Tools  Help

-;:)Back = O = |ﬂ @ - S~ search <7 Favorites @MY Media &£ o ﬂ = ii
Address :El htkps e, engsaft, comn) xc2update w =0

www.engsoft.com - /xc2Zupdate/

[To Parent Directory]
Monday, July 26, 2004 11:07 PH
Wednesday, July 28, 2004 7:35 PH
Thursday, July 29, 2004 11:45 AM
Wednesday, July 25, 2004 &S:50 AM <dir> xc2 single user
Thursday, July 29, 2004 12:12 PH 20 xc2wversion.txt

Choose ‘Special Operations’ from the File Menu, then XC2 BFP Models Update.

FIEN Edit EntryfYiew FepartP

“F Special Operations

B Special Operations

Show Resource PEII;E Ctr+R Activity_Tvpe_Default_Sart J DELE_TE ALL BFP Azzembly Model Mumbers
Show Palethe Dielete All Madification Histary and Sizes ]
Delete Compliance Histary Create Mew List of Models and Sizes fram
f : i Update File
Delete Modification Histary by Date
Change #C2 Module Format Text for All Records
Get Default Printer

Get Printer List
Import Business Category

Import Fixture Types
User Preferences Impott Location Conditions

Import Street Names
Change Access Install Fixture Types - Default
Open All Resources
. Phone Format All Records
Administrator Preferences., .. Phone Numbers - Use Numbers Only .
Rebuild ¥C2 Module Sets
Recalc Facility Site Count Only
Recalc Facility Site Count Gty
Reset Activity Sort Mumbers
Set Default Printer
Show Modification History

ad All Records
adate Company
Chrl+P U3 T emim—
Update Last Test Activity ID
. Update Street List and Fix Direction/Suffix
Exik Chrl+0 Update Street List Only

Update Tahle & Field Structure List
Update Zip Code Table

Special Operations

sermbly Moo
ersonn

eIQ

oK |
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Chris Retires!

I’'m both delighted and sad to announce that having been born in the year that
Germany conquered France and Poland and started bombing England, Franklin
Roosevelt was president and Gone with the Wind, The Wizard of Oz and
Fantasia were the movie sensations, I've reached retirement age.

I’'m delighted because | can travel, hang out with my sweetheart, ride my
mountain bike and basically use my time the way | choose at the moment.

I’'m sad because I've enjoyed my contact with you and the crew at EngSoft. I'll
miss you... but then again | probably won’t dwell on it.

If you have specific issues or procedures that you wish to have discussed, let
Bill know.

All the best and warm regards,

Chris Harnish

Customer Development Manager
EngSoft Solutions
(800) 761-4999
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