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Providers of
Water Quality, Distribution & Collection Software
Backflow Prevention/Hydrant/Valve/Meter/Grease Traps/Reclaimed H20
Work Order Management and Inventory Control Software

XC2 2k5 Single User and XC2 2k5 Server

Update
Installation Notes

Before making ANY changes to your XC2 program, we strongly

recommend that you back up your entire XC2 folder to a different
drive or copied to a CD for safe keeping
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It is important to know where XC2_2KS5 is installed.

By Default,
XC2_2K5(Single User) is installed to C:\Program Files\XC2_2K5

XC2_2K5_Server(Server Version) is installed to C:\\XC2_2K5_server.

If XC2 2k5 was not originally installed into the directories listed above, then you will need
to point the update to the correct directory.
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XC2 2K5 Program Update Guide

To download and install the latest updates to your X€2 2K5 program, go to

www.myxc2.com/xc2update

Here you will be asked for a User Name and Password.

Connect to www. myxc2.com
2
ik

restricted area

Lsar name: ‘ﬂ w |

Password: ‘ |

[ IRemerrber my password

l Ok, ] [ Cancel

Please call EngSoft Solutions/XC2 Software for the latest User Names and Passwords
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XC2 2K5 Program Update Guide

Click on either X€2 Single User Update or X€2 Client Server Update, depending on your version of

XC2.

OR

Use the following link if you have XC2 already installed on a single
computer only and you just want to update to the current version.

XC2 Update Site

All downloads are password protected.

Downloads are for customers with a current technical

support/maintenance contract.

Please call EngSoft for the current passwords.

800.761.4000

SiteSafe SSL Certificate Issued from Network Solutions

See Below

| XC2 Current Version: |

[xcz-2x5 |[Build 644 |[o2/11/2008 |

| XC2 Update Documentation:

XC2-Update-Guide

[xC2-Version-History

XC2-Tips and Tricks
XC2-McAfee Anti-Virus Exclusions

[ XC2 Single User

XC2 Single User Update

Use the following link ONLY if you are performing a new or complate
reinstall of XC2, and you will only have XC2 installed on 2 single
computer.

XC2 Single User Full Installer

The following is an empty XC2 Data File for the Single User system.
IMPORTANT: This is to be used ONLY if you need to install XC2 from
the beginning with no data.

XC2 Single User Data Installer

XC2 Server i

Use the following link if you are updating ¥C2 Server to the current
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XC2 Client/Server Update

Use the following link ONLY if you are installing XC2 Server for the
first time or reinstalling the full version.

XC2 Client/Server Full Installer

Use the following link to install XC2 Client on a computer that is
going to be accessing XC2 Server

XC2 Client Server - Client
Installer

|The following link is for the ODBC Driver for the XCZ2 Database Engine| XC2 ODBC Driver for 4D Server

The following is an empty XC2 Data File for the XC2 Server system.
IMPORTANT: This is to be used ONLY if you need to install XC2 from
the beginning with no data.

XC2 Server Data Installer
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XC2 2K5 Program Update Guide

From here, you have the option of Running the update or Downloading the update file for later

installation.

File Download - Security Warning i ﬂ

Do you want to run or save thiz hle?

Mame: xc2_2kS_single_user_update exe
Type: Application, 27, 2ME

From: wiww.myxcZ.com

Run Save | Cancel I

patentially harm your computer. IF you do nat tust the source, do not

|ﬁ) While files fram the Internet can be useful, this file type can
b run or save this software, What's the nigk?

! STOP !

Before Can Update, You Must Exit XC2

If you select Run, the installation will automatically begin after download of update has finished.

If you select Save, you will be prompted to choose the location you would like to save the update file.

EETE 2l
Save in: I@SharedﬁDocs j (€] ? N

714D Tools 6.8.4 () Marketing Material ICD%C2_Modules

| )AFE_Forms ICmMsspellcheck [CD)%C2_Sample_Forms
C)B_Cards ICINFRA_Forms I[C)®C2_T5_Docs
_JBFP_State_Reports [C)Packing_Shp_Templates  [C3)¥C2-Canned-QReparts
Bug_Reparted IC)PO_Confirms | %C2-Letters-PDF
Craig ) Powerpoint_and_Articles giaﬁsetup.axe
Customer_Proposals 'uﬂPrUmUtiUn_Dch

S)Data_Masters |)Proposal_Templates

| T)EduTrax_Docs 1) Quick Reports

| T)Fire systems Forms I3 Tech_Funnies

_)General_Office_Docs I WebEs

[aH2C_Manual_Current [0 Windaws %P Fix For 2003

HP_Print_Drivers l]’ﬂWink Presentions

Installers_Latest [C)%C2 Customers

)Labels ICHRC2_Manuals

File: harne: :.::-'I-‘ j Save I
Save as lype: IAppIicalinn d Cancel |

Double Click on the save file % to begin the installation
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XC2 2K5 Program Update Guide

When the installation begins, Click Next on the welcome page.

+3 %C2 2K5 Update Installation X|
% Welcome!
—— Thig installlation program will install the =C2 2K5
|dpdate File,

IMPORTAMT MOTE:

Thig will WERWRITE wour existing C2 2K5 Update
Files!

Press the Next button to start the installation.

Press the Exit Setup button now if you do not want to

install =02 2K5 Update at this time.

P

) Exit Setup

If your XC€2 2K5 Single User or X€2 2K5 Server are installed to the original default location listed on
page one, if not click the Browse button to direct the installer to the correct directory.

+2 xr2 2K5 Update Installation .

— Select
Destination Directory

Pleaze select the directory where XC2 2K.5 Update files are
to be installed.

"Free Disk Space After Install™ iz bazed on pour current
zelection of filez to install. A negative number indicates that
there iz not enough disk space to install the application to
the zpecified drive.

C:AProgram Fileghs=C2 2K5 Browse. ., |

Current Free Dizsk Space; 29934464 k.
Free Dizk Space After Install 29847263 k

Exit Setup |

Click Next.
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XC2 2K5 Program Update Guide

+3 XC2 2K5 Update Installation

Ready to Install!

You are now ready to ingtall XC2 2K5 Update,

Prezs the Mext buttan to begin the installation or the
Back buttan to reenter the installation information,

Exit Setup

The last page will be the Installation Password screen.

Enter the current password.

R T

:

Thiz inztallation iz password protected. Pleaze enter
the ingtallation password into the field below.

Pazaward:

EEER

Click the OF. button to continue.
Click Cancel to abart the inztallation.

Copying file:
C:AProgram Fileshs<C2_2KENUMWISE EXE

| 0%

Cancel |

After the update has finished, close the update and restart X€C2 2K5
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